AMI Corner December 2015
As of mid-November, a total of 18,000 advanced meters have been installed in Choptank Electric’s
service territory. This represents approximately 30% of our distribution service system.
Due to the more rural service territory in our Chestertown District, our deployment schedule was
extended by several weeks. As a result, we have made a few adjustments to the advanced meter
deployment schedule going forward.
Scope Services representatives are expected to begin the advanced meter deployment in the Denton
District the first full week in December. AMI announcement cards were mailed Thursday, November 19
to approximately 11,000 members in the Denton District. As in the previous districts where the meters
have been installed, members in the Denton District will also receive an automated phone call several
days in advance of the meter installation in their area.
Choptank Electric continues to keep our members informed and up-to-date with the latest
developments of the advanced meter installation project. Here are some of the ways we are informing
our members: AMI Open House events, announcement card mailings, automated phone calls, service
representatives knocking on our members’ door, door hangers after meter installation, a dedicated AMI
page on our website, a dedicated AMI Corner feature section in our monthly newsletter, and e-mail
notifications.
Have you updated your contact information with us?
Without a current phone number or email address, we
can’t keep in touch with you, and you may not receive
some of the notifications outlined above. Please call our
Members Service Center at 1.877.892.0001 to update your contact information so we may better
communicate this important information with you.
Information concerning our AMI meter deployment, fact sheets, videos, and opt out materials may be
found on our website at www.choptankelectric.coop, by clicking on the Advanced Meter Information
button. If you do not have internet access, please contact our Member Service Center at 1.877.892.0001
and this information will be mailed to you.

